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MH/SUD Health Insurance Medicaid

Consumers

Providers

Health Plans

Regulator/Payer
State Level Horizontal Scheme

Vertical
Scheme 

(next slide)
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MCO MBHO

Primary 
Care & 
Medical

Mental
Health &

Substance
Abuse

Medical & 
Health

Info/Data 

MH & SA
Info/Data 

Integration Issues:

1. Business Rules

2. Business Process 
and Workflow

3. Interoperable 
EMR Systems

4. Training

5. Communications 
Infrastructure

Domains: 

� Utilization Mgmt, 
Case Mgmt and 
Disease Mgmt

� Population Mgmt

� Integrated/Shared 
Treatment Plans

� Data revealing 
encounters, costs, 
clinical outcomes, 
satisfaction, etc.
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